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Canada’s Small and Medium-Sized Enterprises (SMEs) can
benefit from diversifying sales into faster-growing emerging
markets — BMO Economics

e Elevated commodity prices and solid demand from developing economies
will help small and medium-sized businesses in Canada’s Western
Provinces outperform their regional counterparts.

e SMEs can take advantage of the strong Canadian dollar and low interest
rates to invest in productivity-enhancing equipment and technology.

¢ In a prolonged economic recovery, it is critical to control costs, eliminate
waste, and tighten expense loopholes to create a sound financial footing.

TORONTO, November 10, 2011 — The good news for Canada’s small and
medium-sized enterprises (SMES) is that there will continue to be opportunities
for growth in 2012. The challenge is that this growth will be modest, the
Canadian dollar will stay strong and consumers will be cautious in taking on more
debt, according to BMO Economist, Sal Guatieri, who presented an economic
outlook for 2012 to small-and-medium-sized-businesses gathered today at FEI
Canada's 4th Annual SME Conference 2011: Driving Growth and Expansion at
the Mississauga Convention Centre.

“Small and medium-sized businesses in the resource-producing Western
Provinces should outperform their regional counterparts, benefiting from elevated
commodity prices and continued solid demand from developing economies,” said
Mr. Guatieri.

“As a consequence, SMEs would be well advised to take advantage of the strong
dollar and low interest rates to invest in productivity-enhancing equipment and
technology, and diversify sales away, toward the faster-growing emerging-market
economies,” advised Mr. Guatieri.

“Manufacturing jobs are now at least at a 35-year low in Canada,” said Mr.
Guatieri. “It's important for Canadian SMEs to take advantage of the
commodities that are readily at their fingertips and turn them into higher-valued
manufactured products that they can sell to the rest of the world.”

Mr. Guatieri also noted that elevated household debts will restrain Canadian
consumer spending on big-ticket items, like houses and autos, and curb



discretionary demand. Cross-border shopping will continue to challenge
Canadian retailers, keeping them focused on providing value.

“Prolonged economic recovery creates an imperative for small- and medium-
sized enterprises to implement effective cost control measures, eliminate waste,
and tighten loopholes in order to create a sound financial footing for future
growth,” said Tara Friend, Manager, Corporate Payment Products, BMO Bank of
Montreal.

Friend added that a good corporate card program can help businesses take
control of their spending and improve their cash flow.

Cash Flow: The Prescription for Long-Term Recovery

Corporate programs create the foundation for an effective procurement policy,
allowing organizations to see and analyze organization-wide spend, ensure
compliance with corporate policies and better manage cash flow.

BMO Spend &Payment Solutions offers strategies and solutions for making the
most of working capital and ensuring a healthy cash flow:

1. Get better visibility into spend. Understand who’s purchasing what,
from whom — well before the payment term deadline. What organizations
can see, they can control.

2. Reduce administrative overhead. Make one payment for the entire
outstanding corporate card balance each month — reducing or eliminating
the costs and processing burden incurred when using cheques.

3. End the paper chase. Shift from manual invoicing and cheques to e-
payments, and reduce the potential for error in expense reporting.
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About BMO Spend & Payment Solutions

A division of BMO Financial Group, BMO Spend & Payment Solutions is a
leading commercial card, and spend and payment solutions provider in North
American. BMO Spend & Payment Solutions’ products are widely used by
corporations, non-profit and government-sector organizations to manage, control
and gain better visibility into their commercial spending and payments. For more
information, visit bmo.com/spendandpayment.




About FEI Canada

Financial Executives International Canada (FEI Canada) is the all-industry
professional membership association for senior financial executives. With eleven
chapters across Canada and more than 2,000 members, FEI Canada provides
professional development, thought leadership and advocacy services to its
members. The association membership, which consists of Chief Financial
Officers, Audit Committee Directors and senior executives in the Finance,
Controller, Treasury and Taxation functions, represents a significant number of
Canada's leading and most influential corporations. www.feicanada.org

A propos de DFI Canada (DFI Canada)

DFI Canada (Dirigeants financiers internationaux du Canada) est une association professionnelle
intersectorielle de hauts dirigeants financiers qui compte 11 sections régionales réparties dans
'ensemble du Canada et 2 000 membres auxquels elle offre des services liés au
perfectionnement professionnel, un leadership éclairé et des services de consultation. Les
membres de I'association, comprenant des directeurs financiers, des directeurs de comité de
vérification et des hauts dirigeants financiers, des contréleurs, des trésoriers et des conseillers en
fiscalité, représentent un nombre important d’entreprises canadiennes parmi les plus influentes et
les plus prospéres. Pour obtenir de plus amples renseignements, consultez le site
www.feicanada.org
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