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Signing up is easy and
there are no fees
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What information do you need to successfully complete your request

using Unity® Lender Centre Discharge Management tool
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What timeline to expect
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Frequently Asked Questions

1. Where can 1 find the loan ID?
Conventional Mortgage: 10-digit account number available on Annual Statement (located in top-right section)
Collateral Mortgage: 11-digits after “91052" available on Annual Statement (located in top-left section) or at the bottom of the account access cheques

2. What happens if there is a duplicate request?
1f you try to submit a duplicate request the system will not allow you to submit and you'll get an error message “An existing discharge request is already active”

3. How do I make a change to an existing payout request? For example, if the payout date has changed?
To make the change select “cancel” then edit the existing request and resubmit. The discharge request can be cancelled and amended up until the point that the request status s at “Authorized

to discharge”.

4. When will the request status change to “Authorized to discharge”?
When the payment has been made in branch and the system has verified that the account is closed or in the case of a collateral loan that the line of credit is blocked.

5. How can | get a rush statement?
Rush statements are not available. We require a minimum of 3 business days to generate payout statements.

6. Can I request a discharge via Unity for an account that has already been paid out and closed?
Yes - for collateral accounts (Homeowner Readiline and Homeowner Line of Credit). Once you have submitted the payout statement request, the account will be discharged.

7. How do I submit a payout statement request for a BMO mortgage refinance or HELOC credit limit increase?

For a credit limit increase, you don't need to ~BMO will increase the limit on the HELOC, no payout is required. For a refinance (any time a BMO mortgage is replacing another BMO mortgage),
including a port, select “Refinance with BMO” as the reason for payout in the Unity request. The payout statement request is only required to apply the corresponding prepayment charge
discount, if any, as BMO will process the payout of the existing mortgage.

8. How do I enter the request for a Transfer (i.e, charge is not being discharged, it s being transferred to another oot Tt v
bank)? o p—— 9
In the discharge request, select the reason for payout statement as “Transfer” instead of Discharge. Then, in the transferee [E—
dropdown list select the other Fi and then complete the remaining fields
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Reference Guide

1. What type of Mortgages/loans MUST be submitted via Unity® Lender Centre platform?

2. How to sign up for Unity® Lender Centre - Mandatory for BMO payout and discharges as of
October 14, 2023

3. What information do you need to successfully complete your request using Unity® Lender
Centre?

4. What timelines should you expect?

5. Frequently Asked Questions
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