
77% 
Canadians use 
digital channels 
to conduct most 
of their banking 
transactions.1

Unmatched convenience, 
personalized service, and 
access without barriers.

1  https://cba.ca/Assets/CBA/Documents/Files/Article%20Category/PDF/How-Cdns-Bank-2024-Infographic-EN.pdf 24
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BMO Virtual Branch

BMO Virtual Branch 
banking without 
boundaries

Banking that 
fits your 
busy life

Ready to talk with us?
Call the Virtual Branch’s toll-free number:  
1-877-448-5880 or scan the QR code below for 
the “Connect with a BMO virtual banker” form.

Make real financial progress from 
the comfort of your home.

The time to contact a virtual 
banker is now.



Virtual bankers provide all the banking products 
and services BMO has to offer, but with unmatched 
convenience. It eliminates the need for travel, 
allowing you to connect with your banker remotely  
via phone or video.

With secure digital tools, it’s flexible, accessible, and 
designed to fit your lifestyle.

 

BMO Virtual Branch  
Bank anywhere, with personalized 
service, secure digital tools, and full 
convenience, without boundaries.

What is the  
Virtual 

Branch?

90%  
of consumers 
believe that new 
technologies have 
made banking a lot 
more convenient.2

2  https://cba.ca/surging-use-of-digital-banking-accelerates-during-the-pandemic-cba-survey

When to call the Virtual Branch

For everyday banking services, such as 
transactions and inquiries, call the toll-free 
number located behind your debit card:  
1-877-225-5266.

To review your finances with a banker, including 
new accounts, loans, mortgages and investments 
contact the virtual branch: 1-877-448-5880.

What can Virtual Bankers do?

Virtual bankers provide a holistic banking 
experience. 

They will provide financial advice, plan your 
retirement or next big purchase, and help you 
reach your financial goals and make real  
financial progress.

And it doesn’t stop with you! Virtual Bankers  
can help your friends and family members,  
don’t hesitate to refer us.

Meeting your banker

Your Virtual Banker is easily reachable by their 
direct email or phone extension, ensuring a 
personalized service.

They connect with you through phone or video 
conferencing, offering convenient, flexible and 
professional support tailored to your financial 
needs, wherever you are.

Getting started

New to BMO? Your banker collects all IDs, 
documents and signatures using BMO’s highly 
secure digital platform, and will send you your 
debit card by mail.

This ensures your personal information remains 
confidential, providing a safe and seamless way  
to complete banking transactions from anywhere.



Accessibility Report

		Filename: 

		24-2398 (ACC) BMO Virtual Branch - Customer-Facing Flyer-Ev2.pdf



		Report created by: 

		Sara C

		Organization: 

		



 [Personal and organization information from the Preferences > Identity dialog.]

Summary

The checker found no problems in this document.

		Needs manual check: 2

		Passed manually: 0

		Failed manually: 0

		Skipped: 1

		Passed: 29

		Failed: 0



Detailed Report

		Document



		Rule Name		Status		Description

		Accessibility permission flag		Passed		Accessibility permission flag must be set

		Image-only PDF		Passed		Document is not image-only PDF

		Tagged PDF		Passed		Document is tagged PDF

		Logical Reading Order		Needs manual check		Document structure provides a logical reading order

		Primary language		Passed		Text language is specified

		Title		Passed		Document title is showing in title bar

		Bookmarks		Passed		Bookmarks are present in large documents

		Color contrast		Needs manual check		Document has appropriate color contrast

		Page Content



		Rule Name		Status		Description

		Tagged content		Passed		All page content is tagged

		Tagged annotations		Passed		All annotations are tagged

		Tab order		Passed		Tab order is consistent with structure order

		Character encoding		Passed		Reliable character encoding is provided

		Tagged multimedia		Passed		All multimedia objects are tagged

		Screen flicker		Passed		Page will not cause screen flicker

		Scripts		Passed		No inaccessible scripts

		Timed responses		Passed		Page does not require timed responses

		Navigation links		Passed		Navigation links are not repetitive

		Forms



		Rule Name		Status		Description

		Tagged form fields		Passed		All form fields are tagged

		Field descriptions		Passed		All form fields have description

		Alternate Text



		Rule Name		Status		Description

		Figures alternate text		Passed		Figures require alternate text

		Nested alternate text		Passed		Alternate text that will never be read

		Associated with content		Passed		Alternate text must be associated with some content

		Hides annotation		Passed		Alternate text should not hide annotation

		Other elements alternate text		Passed		Other elements that require alternate text

		Tables



		Rule Name		Status		Description

		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot

		TH and TD		Passed		TH and TD must be children of TR

		Headers		Passed		Tables should have headers

		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column

		Summary		Skipped		Tables must have a summary

		Lists



		Rule Name		Status		Description

		List items		Passed		LI must be a child of L

		Lbl and LBody		Passed		Lbl and LBody must be children of LI

		Headings



		Rule Name		Status		Description

		Appropriate nesting		Passed		Appropriate nesting




Back to Top